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11.2 Changing the ink cartridges    

The PostBase franking machine monitors the filling level in the ink cartridges and 
issues a message when they must be replaced. 
We recommend that you always have a new FP cartridge kit in stock.

We recommend also cleaning the contacts in the cartridge holder each time you 
replace the cartridge. For this purpose, use the special ‘clean & renew’ cleaning kit 
for ink-jet print systems from Francotyp-Postalia. 

Warning! Ingestion of the ink can be damaging to your health. Avoid contact 
with the eyes. Keep the ink cartridges out of the reach of children. Further 
instructions for use are enclosed with the ink cartridges.

Caution! Heed the following hints to avoid damage to the print system: 
• Do not yank the cartridge flap open. Run the CHANGE CARTRIDGES function 

from the PRINT SYSTEM menu. The flap then opens by itself.
• We recommend to use only approved FP equipment and FP original parts. 

The manufacturer FP has established reliability, safety and applicability. 
The manufacturer cannot assess the reliability, safety and applicability for 
products not approved by FP, and therefore not vouch for such products.

• Make sure to always replace both ink cartridges. Always use brand new 
ink cartridges. 

Caution! There are ink residues on the old cartridges. 
• Make sure not to soil yourself, your clothes or any objects. 
• Use a mat to deposit the ink cartridges.

 

Changing the ink cartridges     

The PostBase will prompt you to replace the 
cartridges when they are depleted.

• Confirm the message.

• Open the MENU.

• Choose PRINT SYSTEM.

• Choose CHANGE CARTRIDGES.
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The exchange procedure starts. The 
PostBase moves the ink cartridges to the 
exchange position and opens the flap.

Caution! Do not lean on the flap or PostBase 
might lock the flap and move the ink 
cartridges into idle position again. 

• Follow the instructions on the display.

The required steps are described in detail 
below. 

Removing the ink cartridges   

After the PostBase has unlocked the flap:

• Unlock the ink cartridges: 
At the knurled handles, push the ink 
cartridges down and slightly forward.

• Take both ink cartridges upward and out of 
the socket. 
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Inserting new ink cartridges  

Caution! Insert ink cartridges only when they 
have adapted to the ambient temperature of 
the franking machine (e.g. after storage in the 
basement or transport in a cold car). 
Otherwise, correct calibration will be 
impossible.

• Take the new ink cartridges out of the 
packing. 

• Remove the nozzle protection from the ink 
cartridges.

For details, please refer to the instruction 
leaflet that comes with the ink cartridges.

• Hold the ink cartridges so the contacts are 
facing to the rear of the franking machine.

• Insert the ink cartridge into the socket. 

• Push the ink cartridge all the way down. 
You can feel the ink cartridge engage.

• Insert the second ink cartridge in the same 
way. 
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• Close the flap of the print system by 
pushing it down on the lower right corner. 

Calibration After cartridge exchange, the ink cartridges 
are calibrated. You can monitor the progress 
in the display. Please be patient until 
calibration is complete. 

Cleaning After calibration, the ink cartridges will 
be cleaned. Cleaning is performed 
automatically. 

Aligning ink cartridges  

The PostBase continues by aligning the ink 
cartridges and prompts you to place a letter. 

• Place an empty envelope for the test print. 
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Test print (example) The PostBase prints a test print with each a 
horizontal and vertical line pattern (similar to 
the example on the left).

• Compare the horizontal line on the test 
print with the line patterns in the display. 

• Press the button that shows the line pattern 
best matching that of the test print. In the 
example, this is button number “2”. 

• Compare the vertical line on the test print 
with the line patterns in the display. 

• Press the button that shows the line pattern 
best matching that of the test print. In the 
example, this is button number “7”. 

The PostBase analyses your entries. 

New test print required When an offset of the horizontal and/or 
vertical line was found the PostBase adjusts 
the ink cartridges accordingly and prompts 
you to perform another test print.

• Place an empty envelope for another test 
print.

• Repeat the adjustment procedure as 
described above. 

You may have to repeat the adjustment 
procedure several times. 
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Adjustment OK When no offset of the horizontal and vertical 
line was found a message appears.

• Quit the procedure with OK.  

11.3 Aligning ink cartridges    

You must align the ink cartridges when there are shifts in the franking imprints. 
Alignment will ensure your imprints are free of shifts. 

Starting the alignment procedure

• Open the MENU.

• Choose PRINT SYSTEM.

• Choose ALIGNMENT in the submenu.

The PostBase starts the alignment 
procedure. Follow the instructions on the 
display.

For a detailed description of the procedure, 
please refer to pages 93 / 95.




