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Canon ImageRUNNER Advance DX: Print Banners from Mac OS 13 & Up 
This guide will go over how to register custom paper sizes at the machine & print driver for banners, as 
well as how to print them. The custom sizes MUST be entered at the machine and print driver before 
printing. 
 
Register Banner Size Paper in the Multipurpose Tray: 
1. Insert any size paper into the multipurpose tray 

to open the multipurpose tray’s Custom Size 
2. Select the Custom Size button to register the 

banner paper size. 

    
3. Select the Register button Register Banner 

Size Paper in the Multipurpose Tray. 

 
4. Select an unregistered button, then select 

Register/Edit. 

 
5. Enter the dimensions of the banner paper in 

the X and Y fields. 
6. Select OK to register the paper. 

 
7. Rename the newly registered button. Select 

the button, then select Rename. 
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8. Enter the name of the paper registered; in this 
case, Banner, and select OK. 

 
9. Banner paper size will now be available to 

select when setting up the multipurpose tray 
for banner printing. 

 
 
Printing on Banner Size Paper: Part 1 at the copier, setting up the multipurpose tray with 
banner paper. Part 2 at the computer, accessing the print driver. 
1. Insert any size paper into the multipurpose tray 

to open the multipurpose tray’s Custom Size 
display window 

 
*Note: it is helpful to have a second person to 
hold the banner paper straight as it feeds into 
the machine. 
 
2. Select the Custom Size button to access the 

registered banner paper size 

  

3. Select the registered Banner paper button 
4. Select OK to close the Custom Size window 

 
 

5. Select OK to close the multipurpose tray 
window 
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6. Select the printer and click Page Setup. 

 
7. Select correct Paper Size. 

• If size is not registered, it will have to be 
added to the list by clicking Manage 
Custom Sizes… 
§ Create and rename size by pressing the 

+ in the lower left-hand corner. 
§ Click OK. 

• Once added, new size will appear in the 
Paper Size list under Custom Papers to 
choose from. 

 

 
8. Select the Paper Source under Printer 

Options. 

 
9. Change the Paper Source to Multi-purpose 

Tray. 
10. Click OK. 
11. Once all settings are chosen, Print. 

 
 


